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Foreword

The Official Language Resolution dated 18" January, 1968 as adopted by both the
Houses of Parliament states:

“The House resolves that a more intensive and comprehensive programme shall be
prepared and implemented by the Government of India for accelerating the spread and
development of Hindi and its progressive use for the various official purposes of the Union and
an Annual Assessment Report giving details of the measures taken and the progress achieved
shall be laid on the Table of both the Houses of Parliament....... 7

It is in consonance with the provisions of the said Resolution that an Annual
Programme for the promotion and progressive use of the Official Language Hindi is prepared
every year for implementation by the Central Government Offices and Public Sector
Banks/Undertakings, keeping in view their geographic location in the three Regions, into which
the country is divided. The Annual Programme for the year 2019-20 is being issued in the same
order. The demarcation of the country into three Regions has been made depending on the
extent of preponderance to which Hindi is spoken and written in the given Region. The details
of three Regions viz. A, B and C are as follows:

Region States/Union Territories falling in the Region

A States of Bihar, Chhattisgarh, Haryana, Himachal Pradesh, Jharkhand,
Madhya Pradesh, Rajasthan, Uttar Pradesh, Uttarakhand, National Capital
Territory of Delhi and Andaman & Nicobar Islands Union Territory

B States of Gujarat, Maharashtra and Punjab and Union Territories of
Chandigarh, Daman & Diu and Dadra & Nagar Haveli

C All other States not included in the ‘A’ and ‘B’ Regions or Union Territories

Progress has been made in the progressive use of Hindi in official business. However,
targets are still to be achieved. Use of Hindi in the Government Offices have increased,
substantial business is still being done in English. The objective is that normally Hindi be used
in all Government business to the maximum extent possible. This will be in keeping with the
spirit of the Constitution. Needless to say that doing official work in the peoples’ Language
will speed-up development and bring transparency in administration.
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fetien 18 SieTell, 1968 &l &HE & Gl Heall GaRT IR JTSTHNT Hehod
I gerd fRar I § o

"TE WHT Hehed Xl ¢ o N & J@R vd fapr &7 1fd Soe & dar ¥9
& faffiesr Torhra gAIEl & fAT g8d SecRicd YT @ HRA TR GaRT Uh
37T& g U AU FRIGH IR har Jwen 3R 38 sRiffead f&ar srem 31k
fu a7T 3l d f oS gerfa B g a1 Hedies RO F6e & al deat

3% Hehod o 3USHl & 3R[AR &g WHR & Hrdledl R Adellaeh &F &
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¥ HEIRA IR Rar Sar § | 396 o BEr s o 3R o S fr
T & YR R O i 8397 & §9 F U & T=i/ag g &= i [Afgaq
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T | RId, HENTSE 3R U0 AsT AT 43016, A0l 3R &d T gl Td #9R
gdell O TsT &7 |

T | 3R @ AT # AT At [FU T 377 I TS AT I AT 87|

WHEN FAwST H B & omel g2 & & 7 yoIld g% 8, g 9 o ey
ured 6 fhT S W6 § | R Fret A AT @ v ger § fhg el o
agﬁ-wmmﬁa’rm%l JeT I8 & [ W FHST J gGrAaead; &ar &
TN g1 | FEY HIAUTST bl el HIGT & T BRI gl T HTEATehell 6l & foh
AT T HINT H TDRT HIHABIST wied & faora Fr a1fa asr gl ik gemaa &
IRETear 3maet |




In the present era, no language can survive without being associated with scientific,
Information Technology and all technical subjects. Hence, usage of Hindi needs to be encouraged
in scientific, Information Technology and technical subjects to the maximum in
Ministries/Departments/Office/Undertakings. Official Language Hindi has a comprehensive
dictionary and it is potentially viable to incorporate scientific, Information Technology and
technical subjects. For maximum usage of Hindi in scientific and technical subjects, it should be
written in easy and simple manner so that common man can gain sufficient knowledge about
scientific and technical subjects too. It is evident that due to availability of Information

Technology facilities including computers, e-mail and websites in the Ministries/Deptt./Central

Govt. offices/Undertakings, it has become easier to maximize the usage of Hindi in scientific and
technical subjects.

The following points in the Annual Programme deserve utmost attention:-
o It is necessary that Presidential orders issued on all the nine volumes of the report of the

Committee of Parliament on Official Language be complied with by the Ministries/Deptts./
Offices etc.

Available Information Technology aids including computers, e-mails and websites may be
used to promote the use of Hindi.

Necessary steps should be taken to get scientific and technical literature prepared in Hindi
by the concerned departments and made available for the use of public.

o Hindi teaching scheme is proposed to end in calendar year 2025. Therefore Hindi
language, Hindi Typing/ Stenography training may be expedited and all concerned should
be trained within stipulated time period so that the targets are achieved within the
prescribed time frame.

J A new training programme ‘“PARANGAT” has been introduced by Central Hindi
Training Institute/Hindi Teaching Scheme, Department of Official Language in the year
2015-16. The classes of training programme “PARANGAT” shall be organized by Central
Hindi Training Institute/Hindi Teaching Scheme during office working hours.

All the employees of Ministries/Departments, its attached and subordinate offices,
PSUs/Statutory bodies/Enterprieses/Agencies/Corporations under the control of Central
Government and nationalized banks, having working knowledge of Hindi are eligible for
training programme “PARANGAT”. The syllabus of “PARANGAT” is mainly exercise
based in which 80% of total training period is fixed for exercise and remaining 20% is
fixed for discussion on theoretical programme. Central Hindi Training Institute/Hindi
Teaching Scheme conducts the training programme “PARANGAT” under two systems:
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qOA AT H g o T IR, FAAT WA TUT Teheileht fawat & 3
foer € gaq @ | sl @l AFrerdi/fasmEi/Erte/zusdAr # dafaw, gaer
GigAfaehT qUT doheitehr fawal & ST & 9T & 31f8e & Af¥F dge i Aaegehdr
g1 TSI TRy FT AsEHIT g hR § AU FE dAforh, FAr HiefAhr T
deheliehl fawl ol GART el # §AY § | UagiRe &7 & s & s { @
TR T & [T HINT T T UF Jgol 9 H ToI@T AT difeh 31 STIdr I daATieleh
AT ceheiteht fawal & SR # 9ed §T @ SIHRT 9T & Feh| ST fh Ig geese §
o g TAT A oErerer @l HATCAN/[AHEN/HET HAToA/3THRAT H HFI, §-Ae,
dedISe Higd FIAT FeEh AU 3ucletl gl & J3AMeieh oAUT deheiieht fawat #
I T ™S By FT TA6T Hear 3R 8 3T g =r g |

ai¥eh wRiHA & Fou # Fefafad g @9y &7 & faurohy §-

Jg I™T & P gy s @fafa fr RaE & A @st w Sl fFoe oaw aseufa &
3MTeRIT T FHATCLT/faHTeT/hraTerdl GaRT fegdrelel fohaT ST |

HEYN, $-Al AR Ja@3C AR 3Uclstr Faa WA Fraunsit 1 3fees & fes
39T A §U fedl 7 1A T ggrr AT |

R fasmer defaeh a depeiiehl @1fged BT 7 SUaeR 38 SIAHUROT & 3T &
3TcTeY] XAl & folU 3aeTeh 39T HY

fEEr fA8ToT Tietar Foisy ay¥ 2025 H FATCT FAT ST 9Fdad g1 STfT Ger s,
Y cowomamyfaf waeh gfeor s & dgar o 3R | defdi @ gfreor
fgoras &1 F gHI-AHAT A qUl w1 aifd dore oedl B HuRa qEa-dar #
gred fRar ST aeh|

Fara 8 ufieor dearw/REr fRsor A, Toemer e garr a¥ 2015-16 &
AT AHS TIRIETUT SIhHE IRF fRar I—r g1 SEHT FmeT S @y ufdeyor
TEUT/fEET TRIST0T AT GaRT FATST TAT H FATfeld ST 0|

3T UTRIGTOT UTSTshd H thg THR & THT FAIEI/AART dUqT 31k Tag g ey
FRITTAT, &g TIHR & TAMAcT HUAT AIF0MENT TaaTielesh & & IUsA/giafs

Tl /3Tl RN /fFrAT T UsEraeha St & TGl 7 FHrdares AT yred w@ef
I TR TTSTshe & TIALTOT g IIT §iaT | TSI AT garn Farfeld “aard

A T UIGTHH HTA: NI UM & 5@ For gieor @877 80% Ty

35 & AT 3R AT 20% THT Agifas Tegsd W To9T & for [uiRa &1 FE
f&dr ufreror Team/fddr fraror A, Torsrer fasmer garT Farfeld “AReTa FrishA

frfof@d &Y saaeam3it & gar darfad far Srar 8-
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(i) In the first system this programme shall be completed intensively in 20 working days (160
Hours).

(if) In the second system this programme shall have classes of 1 hour daily or 1% hour every
alternate day. Under this system, programme shall be completed in 5 months.

Traditionally, on completion of the syllabus under the present system an examination shall be
conducted.

e Personnel connected with Official Language work should be well versed in activities of the
respective departments so that they may discharge their responsibilities more efficiently.

e Ministries/Departments/Offices should conduct seminars relating to their subjects in Hindi
medium.

e Maximum number of officers/personnel should be nominated for training. Official
Language Inspections of different Central Govt. Offices/Banks/PSUs offices should be
conducted by concerned officers and by senior officers (D.S/Dir./JS) of Department of
Official Language.

e Ministries/Departments have to ensure constitution/re-constitution of Hindi Advisory
Committees at the earliest and ensure that Hindi Advisory Committee meetings are held
regularly. Decisions taken in the meetings are to be fully complied with.

e The meetings of Town Official Language Implementation Committee (TOLIC) should be
held on regular basis and the senior officers (DS/Dir./JS) of the Department of Official
Language should also participate in these meetings from time to time.

e The maximum number of members in a Town Official Language Implementation
Committee should be kept at 50 and if this number exceeds, they should be divided on the

basis of practical needs.

e The TOLIC is presided over by one of the senior most officers of the offices of the
Central Government/Undertakings/Banks etc., located in that particular town. The
Chairman is required to organize two meetings of TOLIC every year and ensure his
representation in these meetings. The administrative heads of Central Government
Offices/Undertakings/Banks etc., located in that particular town must also take part in
person, in these meetings.



(i) JUHA TTEAT H Ig FAFHA 6ol &0 ¥ 20 HRTGTAE (160 8e) H QU gl 3N

(i) fadiT cgaear 7 30 F%HA #H gfafed 1 8¢ 3rar taia] feaal & sg ¢ &
heTTU gHIT| SH TaEAT H Ig UIodshA 5 A H T M |

UTSThHA HT AT T TIATA SHAEAT & AT WRETT TUR I GRALT o e

TTHST FF § g AVRRAT &1 [FAT F AT FR-IGaAT O g™ &==m
ST 3MaTs g, f9ad o 3 39a eaRfica 3= aRg @9 9w |

o HATTI/AHTN/FHRTET 39 Awar & Gafda gafSaar B arcgdw & 3mfaa ¥ |

o ufeor g 3RE @ 3fUF fRFERVEFad AR fFu S qur @efta st
aRT g JorAT fasmer & aftss afeRar Faf@/a.9) @arr &g WeER &
et FraTeral/di/3ushaAr HI ISTAYT Tt AdeTor fhar o)

. W/ﬁmmﬁaﬁ%ﬁmaﬁﬁﬁwm/wmmg
3R oo fAGfAT IMUR W w3 ARTT wT | doh A fav 7w Aot w1 qf
g 3ol foham ST |

o MIR TAHVT FRileadel AMATAAT (XThTd) HI sohi F HIAT MUR W 3mArST
fhaT ST qUT 378 TSTATT TAHHT & aRse MR o TAT-T3T W AT o

o IR VUAHN FEaIA ARATTAT H TEEAT HT &7 3f&Hdd 50 W AT 3R
s IS gl W SATGETRSAT & IR W 3¢ QAT fhar Jmw |

o FHH T IEIEIAT AR fAAY H YT FetlT WHR & FIATGDI/3TshAN/SehT 3T
& gRvodH VAR F & F v F @RT A AN § | Tg @I & &
TRTRIT ETET Tcdeh dY H ARRT T &I S&oh! I ISl HL TAT 3o Sohl H
e yfafafea off g w1 s Joar # R Ay & Byd 7 TR
& HIATDI/3UshAl/SRT 317G F TMATAS Tl HF TaI 8 9T AT TIRT |
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A Joint TOLICS Website has been created by the Department of Official Language for
TOLICS working all over the country (http:http//narakas.rajbhasha.gov.in). This website
is totally free of cost. All the TOLICS can share data (information) related to their
TOLICS on this website and get inspired from each other with the excellent work
performed by them.

The Official Language Policy of the Union is based on encouragement and motivation.
However, the compliance of the instructions relating to Official Language should be
ensured strictly. Ministries/Departments/Offices may consider initiating disciplinary
proceedings in case of willful non-compliance of the orders relating to Official Language.

Ministries/Departments need to give special attention on development of IT system
pertaining to Official Language. All the computers are to be equipped with necessary
facilities so that working in Hindi is possible and E-mail/Electronic messages etc. may be
ensured to contain maximum use of Hindi in the Inter-Ministerial/Inter-Departmental
correspondences along with correspondences with private parties.

The Department of Official Language has developed an online web-based system for
receiving Quarterly Progress Report and Annual Assessment Report. Henceforth, all
Central Govt. Offices/Undertakings/Banks etc. are required to send the said reports to the
Department through the online system only. The system is available at the Department’s
website www.rajbhasha.gov.in.

In the meetings of the Hindi Advisory Committee constituted in the Central Ministries /
Departments, the checklist of important points submitted by Department of Official
Language for the consideration of the honorable members should be kept in view. This is
available at the website of the Department of Official Language www.rajbhasha.gov.in.

The objective of formation of Town Official Language Implementation Committees
(TOLIC) is to provide a joint forum for encouraging the use of Official Language in the
offices of the Central Government /Public Sector Undertakings /Nationalized Banks across
the country and for removing the difficulties being faced in the implementation of the
Official Language Policy. In this forum, the officers of the Offices/ Undertakings/Banks
through deliberations and exchange of information of the best practices adopted by them for
increasing the use of Hindi can improve the level of their respective achievements. In a
year, two meetings of the committee are to be organized. First meeting is required to be
organized within two months of the formation and the second meeting is to be organized
after six months, thereof. The months for the meeting of the committee are earmarked as
per the calendar issued by the Department of Official Language. Office Heads of the
offices of the Central Government /Undertakings /Banks located in the particular town are
required to personally attend the meetings of the committee as under Rule 12 of the Official



CY N A HRRA NHEl g TSN fIHET gl HIFd R ATHISE

(http:http//narakas.rajbhasha.gov.in) &1 fAToT fham arar g1 g dewge quia:

foefom 81 @8l s 8 dedlge W YT Hofed STel (FAel) AT HY Fehd

g T 37 gaNT fhU 7T cpse Hdl & AT A Teh AL § WOM of Fhd &

TG T TIH Afd H OIUR ROm 3R DNeded § | dU, AT Ge

IRl T 3HeIUTelel TGcTqdeh fohal ST IRV | SieTagiohy TSI Heell 3meeit

I ARl & TAT HATSI/ AT ITAEACHS HRATS el R TR F Fehel &

HATIAT/FAAT aRT AT § HTOT FAAT AN gomel & faeprg o« faw
€T Sl W MaRTehal §l AA-HiRIT Hegedt H Redl # & ol Hr gl
fawfla &I ST qur R AFER)/ AR AT Rt & a@-ary IR-EHRT
ST & @Y [T Jo e THRRT § S-A/Sodciiae Gei fe & 3iffe @
3R B &1 v giafRaa fear s

faemgr sorfa Rae 3R aiftfe Aeaiwa RO gred et &g o femr & s
a9 IURA  3iidosa e fGefda am g1 &g @ER & &l
HTATT/3UshAl/ShT T 3ARIT g o 3mer & @efr RAic T AT A SRS
dcTesd Rew & #Aaegs a & A9 I8 Reea [{aer i Jegse
www.rajphasha.gov.in X 39cls¥ § |

Fa AFCR/AAEN A afsa @S Fegsr AfAfAA fr Sodl A TSTHTT fgHTer
CaNT AT &l & faury feu arv Ageayol fogsit & dev-foee &1 earer &
@T 0| Ig TSTHST f39mer $r asase www.rajpbhasha.gov.in @ 8t 3uaedr

TR TSTHATYT FRTead ARG (F.T.F.F.) T T FT 32T Fg TWPR & S
R F el FEATADI/3UhAl/SHT G H ITHTNT & T A F61dT Sd 3R ISTHST
AT & PR & HAE H A dTell HiSAZAT P gT e & (AT Teh T A
Yeld el &1 38 FHT W HEATIA/3umA/der 3nfe F iR &l & vaher &
Sel & U Tul TUT 3cpse HRI-YUNTAAT &I ARl HT G-I F 370a-
U 3T TR A UR of Hehol | a¥ # FATY HT aF S5 AT 1 el
€ | YUH S IS & & AE & HeX g @l 3HS ©: Ag IArd N el 3afEd
g | ofafa &1 doa & for Al 1 FuRer JaHr e garT IR Fes &
AR R Srar § | @fAfa i dow F R v 7 Rua Fw wWeER &
HrTerl/3UhAl/SR INfE & HHTT YHET ANt FEF HET A IR § e
TIHT 99#, 1976 & @I 12 & dgd TY HI TTHT AT & SdleadeT 3R 50
Y & TAY-GHY W SR HREGRT MR & IedTelel F Seckal—ed TRMHTH
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Languages Rules, 1976, the Administrative Head has been entrusted with the responsibility for
the implementation of the Official Language Policy of the Union and compliance of the orders
issued in this regard from time-to-time. Officers of the Department of the Official Language
(Hgrs)/Official Implementation Offices attend these meetings. The Town Official Language
Implementation Committee which performs the best in increasing the use of Official Language
as per the norms fixed by the Department of the Official Language is awarded with “Rajbhasha
Kirti Puraskar” at National level and “Rajbhasha Puraskar” at Regional level. In order to
conduct the proceedings properly, checklist of the relevant points to be considered in the
meetings of the TOLIC is provided at the time of formation of the TOLIC.

e Superseding the order issued on recommendation No. 70 of 8" part of the Committee of
Parliament on Official Language, comments made at recommendation No. 48 and 88 of 9"
part have been accepted subject to the modification that the advertisements published in
English/Regional Languages shall mandatorily be published in Hindi also.

e In the Hindi newspapers, advertisement should be given in Hindi only and in English
newspapers these should be only in English. When advertisements are given in English
newspapers, then at the end of the advertisement, it should be invariably mentioned that the
Hindi version of the notification/advertisement/circular regarding vacancy is available on
the website. For this complete link should also be provided.

For increasing the use of Official Language Hindi in official work, inter alia, it is necessary to
impart training through Hindi medium to all the employees in all the training institutes of the
Central Government. At present it has been observed that the employees are imparted training
through English medium only despite the availability of Hindi training material. As a result, the
employees are not able to carry out the official work in Hindi. By imparting induction training
and in-service training through Hindi medium, employees and officers will be capable of

carrying out the work originally in Hindi. In all the training programmes of the Central

Government, targets for imparting training through Hindi medium compulsorily, have been
fixed for the region A/ B/ C in this Annual Programme. Necessary guidelines are required to
be issued to the respective training centers for the compliance in this regard.

The Department of Official Language seeks whole-hearted and voluntary support of all
Ministries/Departments, Public Sector Banks and Undertakings in providing greater space to
Hindi in their day to day work, consistent with the Constitutional and statutory obligations
casted upon each of us and the targets indicated in this Annual Programme for the year 2019-
20.

FEBRUARY, 2019 MINISTER OF STATE (R)
MINISTRY OF HOME AFFAIRS
GOVERNMENT OF INDIA



Frflery v H AT AT §| ASTHT AT (FEATer)/ T AT HrieEt &
IRFRT o 57 Sodl H AT dd g1 THWT fGHET garT g fRU AT AWEst &
ITER TSTHT fREY o JeT T dorar v feem & Hafcpse Hd Hiel drell IR SIS
dilcadsl WATHET H TET TR W TSANT Hlfd PERR™ AT &HT TR W
TS RERR” ST FEATTACT FoRaT ST 81 A.IAHLE. T doohi 7 faared fagait
Uk ToeC ANHLH. & 6T & AT AT HRAS AT A g ITelet] HIg
STl &

TEET T FfAfT F RAwRet & @z 8 fir [wiRer F&ar 70 . iy e &
mwmgmgﬁmerm%wsswaﬁmémﬁﬁgﬂmm
& T TR H S § F Fg WHER & T/ AN/ FrATA/3ImAT 3 garT
St oo RaTasr 3Ee/aET st F U S €, 3¢ B swr 7 fea w9 &
ST |

f8dr & AR gdt # @S # & f9eued G Sv qur 39sh §ARR 93 A 39e A
fasas T S | S 3T TEER g # e fr sa € O s & a7
g AT 3ea@ W fGAr SMe & sfges/faaa/RiFd el oo & @l sarer
deHISE W 39y gl 30 & T qui foe o fgar s

TIHRT PIHGBST H TSI BET & T4 FF d6ld & ol 309 & ATT-T1Y Ig AaTh
g & Fg R & gl ufdretor gruEt & gt wifFe & B & aAregw O gfdeor
fear ST | adAE # Ig q@r orar § 6 B uietor @l B 3uesuar & adse
Il I FTRIGTOT IS H a1 7 @ & T8 FRUT I TSR HIASGST @ar # o1gl
W UId | FAAIRAT JUr AFERAT Hr 3RIAF 9fNeTor 7 FarerensT gferor {Er A
ST St @ a8 #of &7 & BE & 1 T § T&IA g1 Fohel | g THR & qalr
gireTor Al 7 fAad & ¥ B Aregsw & U ey arer gfetor sdswaAr & fow
&/ @ T eE A 5 R oy Ui fhar aam § | ARl & equreleT g9 3ue
3refeTEy GiAGTT Shgl I 3TaTH fGar-fAdey IR el hr HaeThar gl

T fasmer @l S Aarerdl/fasmeil/aredt 3R adefae &84T & da v FE
39%hAT T FATT U & JSTHWT g7 gaef @lv av gdurfas 3tk aifefes
arfdcal & fasdrest 7 3R a¥ 2019-20 & arf¥s FRi%wA # 3feaf@d aedt i gfd @
feem & 3rfse g WRos aaEda v 3mem 3R 396 Far § |

wad), 2019 g ToT AAGR)E
g AATA, AR AIHRE



IMPORTANT DIRECTIONS REGARDING
OFFICIAL LANGUAGE POLICY

Under section 3(3) of the Official Language Act, Resolutions, General Orders, Rules,
Notifications, Administrative and Other Reports, Press Communiqués, Administrative and
Other Reports and Official Papers to be laid before a House or Houses of Parliament, Contract,
Agreements, Licenses, Permits, Tender Notices and Forms of Tender should invariably be,
issued bilingually. For any violation, the officer signing such documents will be held
responsible.

The answers of question papers, except that of the compulsory paper of English, should also be
allowed to be written in Hindi in recruitment examinations of subordinate services and such
question papers should be made available both in Hindi and English. In interviews too, there
should invariably be option to converse in Hindi.

The candidates should have the option to answer the question papers of all the in-service,
departmental and promotion examinations (including All India Level Examinations) of all the
Ministries, Departments of the Central Govt. and its Attached and Subordinate Offices and of all
Corporations, Undertakings, Banks etc. owned or controlled by the Central Govt., in Hindi. The
question papers should compulsorily be set in both the languages (Hindi and English). In
interviews, the candidate should have the option to answer in Hindi.

Scientists etc. should be motivated and encouraged to read their research papers in the Official
Language Hindi in all the scientific/technical seminars and discussions etc. Research papers
should relate to the main subjects of the Ministry/ Department and Office concerned.

Every type of training, whether of long-term or of short term, should generally be imparted
through Hindi medium in ‘A’ and ‘B’ Regions. To impart training in ‘C’ Region the training
material should be prepared both in Hindi and in English and made available to the trainees in
Hindi or in English as per their requirements.

So long as the prescribed targets regarding Hindi typists and Hindi stenographers are not
achieved in the Central Govt. offices, only Hindi typists and Hindi stenographers should be
appointed.

International Treaties and Agreements should invariably be prepared both in Hindi as well as in
English. There should be authentic translations of Treaties and Agreements entered into, in
other countries and they should be kept on file for record.

Under rule 10 (4) of the Official Language Rules, 1976, the following items of work should be
done in Hindi in the branches of the notified banks-



TrersreT Ay waelt gore fadere

1. uoewr fafaTs, 1963 & arr 3(3) F 3idAd Hdhed, THART e, I,
HRGEAT, gerEfs d 3 RO, 9o faafcaan, dae & fhdr #@eat ar a=l deal &
FHET T Sl alel SR duT 3ied RUE WAl FETeld, @fder, R, efeicad,
g7, Afder gEee 3k faer gox gfaenfie &9 &, 3EeT ik B o & o faee
ST | fhET YR & 3ot & [T gEdeR Al dlel JSHRI & [SFAeR SgaT Srea |

2. 3refeTey Qaratt fr odl gdemst # A & FfFAAT weT uF F oz Y [AwAt F
T WAl & 3ecR @ A o g7 1 g & ST R W wee 9F gfaesh w9 & @l qen
3T gAr AT H 3Ty AT AU | AR A ot ardieny # @Sy Areme &
3T AaT & & IgaAT AT |

g WHR & T FATST, FAEN TAT 3097 Tag 3R FNTTT FRATE™[T dAqT Fg TWHR
& TaifAca & a1 fAuaunds @eret, 3usaAr, dar nfe & gl Aareela Qemeia qur
qeledAtd Tem3t & (3@ ARAT TR Fr gdiemsit @fgd) el & g 99t & 3w
& & off ¢ &1 o & ST | W 9T HAGRa: aer e (RE 3R 3Eeh) § IR
FRIT ST | STgT A1efchR foram S g, agl off ueall & 3cak &Sy & oo & ey fam
ST |

3. @ geR AT dTfAe/deeT d@eftsal gur =t anfe & denfae 3nfe e
THTYT By & oy o7 Uood o fow 9Ra 3R vicafea far S | 39q aer 99 @eg
HATora/fasman/Ere 3nfe & Heg favy @ d@efta g =ifev |

4. F JUT '@ & F g YPR FT YRIE0T, G I NUrary T g 37Udr g &,
AT S A @ @ wfge | v &7 7 ufdetor & & fov gRieor amel B ik
3T Sl AR A IR @SS ST 3R gfRerondf i AT & IegEr Rl ar et &
3UTSY S ST |
5. g WHR & Sl # SIF oo B Thor we a7 B smyfafte deed HuiRa
&g YIed g Y T Sid, a9 deh 308 el e Sohur ol arel @ T ameyfafie &
#cit fopT S|
6. JRISEIT AT 3R KT Fr AT ®7 F BEr 3R 396 gar Wit # IR
ST | faee & fasuriea @fedt iR IRt & J#ATfoe 3ede IR e Re$is & v wga
H @ ST |
7. USHT fAgA, 1976 & A 10(4) & 3iadta sfogRa St & emani & et
a1 B 7 fFr Fmw-
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Applications filled by customers in Hindi and Demand Drafts issued on applications filled
in English with the consent of the customers , Payment Order, Credit Card, Debit Card, all
kinds of lists, returns, fixed deposit receipts, communications etc regarding cheque-book.,
entries in daily Ledger, Muster, Dispatch Book, Pass Book, entries in Log Book, work relating
to priority areas, security and customer services, opening of new accounts, writing addresses on
envelopes, work relating to travelling allowance, leave, provident fund, house building
advance, documents related to medical facilities for the employees, agenda and minutes of the
meetings.

8. Stationery items, name plates, notice boards, forms, procedural literature, rubber-stamps,
invitation cards etc. of all the Ministries/Departments including Indian Offices located abroad,
should invariably be got prepared both in Hindi and English.

9. Non-Statutory procedural literature like rules, codes, manuals, standard forms etc. may be
sent to the Central Translation Bureau for translation, by the concerned Ministries/ Offices,
Departments etc.

10. Officers/ employees associated with translation work & implementation of Official
Language Policy may be nominated for compulsory Translation Training in the Central
Translation Bureau. Officers/ employees having knowledge of Hindi and English both at degree
level whose services are likely to be utilized for such work by the office may also be nominated
for translation training.

11.  The officers of IAS and other All India Services are imparted compulsory training in
Hindi during their training in Lal Bahadur Shastri National Academy of Administration,
Mussoorie so that they could make use of it in official work. However, most of the officers do
not use Hindi in their official work after joining the service. As such officials/employees
working under them do not get the right message. Consequently, Hindi is not used in official
work to the extent required. It is the Constitutional obligation on senior officials of
Ministries/Departments/ Offices/Undertakings to make progressive use of Hindi in their official
work. This in turn will motivate the officials/employees working under them, thereby giving
impetus to the compliance of the Official Language Policy.

12.  All the Ministries/Departments etc. should widely promote and propagate the various
incentive schemes in their respective attached and subordinate Offices in order to accelerate the
use of Hindi, so that maximum number of officials/femployees are benefited by these schemes
and Hindi is increasingly used in official work.



I @RI TEEY W 0 3MagaAt AR agert Hr TgAfa T IS & N 3T 3aeal W AR
fhT S are AR gioe, I e, Hise @S, sfAT #S, WA ghR v gfE,
g # yfafSean, yraffehdr wied &iF, &t vd Ageh Aar Heell $, o7 T Giefelr, Tt
W gd fo@er, AT & IET Aed, awrr, dfasy @, smam @aor 3f@s, Rfear
Heely w1, do@r T FR, FRAGed A |

8. faeyr g R FrTer afead Tt Axre@i/f@AemEn nfe Hr @ greEh, A1 g,
Il Ug, B Gihar @l difged, Ws @ Ag], WHAFIor oF e it ®9 @ fEer-
3 H 91T AT |

9. ¥R ®HR & HACE, HAed, fQamEn, dar, 3usAr nfe garT afafas gfear
Aligcd S AGH, #Is, Hof3iel, HAleler B 3N HT 3fqdre F & T S 3regare g0
&l Al ST |

10. 37aTE FE dAT T Ay F Freaas ¥ 3 @l sftwmRaadafiat & &
3efare U H A efare GiRAeToT @ AT fhar Sw| Oh srfReRA/wearat S ol
3fedre & 9fRIEToT WX AIAT fhar ST Fehdr 8, S Toildeh TR R RE-3/si gt sramsit
T AT g a7 THeTehl HAT3MT T 3IANT FHATT eaRT 30 FF & foIw fFar S dar § |

1. oRAT yemafass da1 AR 3T H@er dRAT qa1 & AFRA & v orer Fgrey
ATEAT USET TRITHT e, AL A 9RIeTor & airer Y emer & gfator e &0 &
fear Srar & O TRERY FHFeT # 3 ST JAT FT T | AT, 3ifewrer 3R dar
H 3T & 9ATT WPRT HHSTT H BE T JA9T 787 Fa | STF 3o7h 3T 1 T @©
JfeRA/FAaIRTT F TEr TS AET ST IRUMATIRT, TSN FIFAGST H Ger 1 gaT
ST AET F AT 8 urdn FHATeR/AEe/ FRTe/3usAr nfe & ase Rt @ v
IJg gauTfae e § & 98 319s) TR FHET & 306 O 31¥ B &1 =T ¥ |
Y 3% T FF Y [ IRRRA/FATRAT @ 9wor Rt gur e Ay &
3ol & Iy At |

12. Tl Farer/fasmer 3nfe EY & 99T &t derar & & fov o 5 JAfies o
AISTATAT AT 39 T Td FAaT FETed & ff Ove TOR-JER &Y dife 3if8e &
31T FTAFRY/FFART 57 ANSTATIT FHT AT 38T Toh IR PR FHFPS 7 30 T 37MAF
S fRSr 7 8 |




13.  Quarterly Progress Reports should be made available online to the Official Language
Department within 30 days following the expiry of each quarter.

14.  With a view to sensitize the officials/employees about the Official Language Policy of
the Government, it is necessary that the review of progress made in the implementation of
Official Language Hindi in Official work is not confined to the meetings of the Official
Language Implementation Committees. In order to make its monitoring more effective, it is
necessary to regularly discuss it in detail in every meeting convened by the Administrative
Head of the Ministries/Departments/Offices and to include it as a standing item of the agenda.

15. To overcome the difficulties faced by various offices in doing the official work in Hindi,
new guidelines have come into effect forthwith to organize Hindi workshops. According to
new guidelines, the duration of workshop should be - minimum one working day. Minimum
two third of the time of workshop shall be devoted to the actual practice of doing the official
work in Hindi on the subjects related to that office. The “KARYASHALA SANDARSHIKA”
prepared by the Department of Official Language is now available on the website.

16. The officers/employees handling Hindi work including training and workshops should also
be provided good and sufficient space and other necessary facilities to sit in the office to
facilitate them to discharge their duties properly.

17. Ministries/Departments/Offices etc. should regularly nominate their employees to the
different training programmes of the Department of Official Language and direct them to be
present in the classes regularly, to take training with sincerity and write the examination. Any
instance of discontinuing training or not writing the examination should be severely dealt with.

18. Translators should be provided with help literature, standard dictionaries (English-Hindi,
Hindi-English) and other technical glossaries, so that they may use them in their translation
work.

19. All the Ministries/Departments/Offices etc. should make available the facility of computer
for the use of "Leela (Learning Indian Language Through Artificial Intelligence) Hindi
Prabodh, Praveen and Pragya" software etc. for the benefit of the officers/employees nominated
for training in Hindi.



13. faaArEr gerfa RAE sifaesa frecA garT gds faARr $r Atd & 30 G & #fiax
TSTHTST fIHTT Y ITeTser aT & AT |

14, WWHR HT T AT & 9 AR/ HATRGT HF FAET il 1 Toe & I
ITIRTH § o TN FHAGS H T {E & Frileadsl # §5 T HT qHET H AN
TSN FrAleadl BfATT T Skl dF & AT 7 IWT AT | 39 a8 F AlACRT al
IR 30 gomEr IR SRR §a & v I8 S&y § o Farei/faumi/artea &
TR TTAT GaRT off S alell Ycdsh 3o # 580 W @afdd &9 @ foega ==t &
ST 3R 38 AT T T TURN A & & & AMAA hd1 ST |

15. R & #F & 7 31 W Floasdt & @ F & Qv ST & e aren
SRS & TG A S AT a0 7 ERr-fAdet & [aR SRRl H wgeAds rarer
01 #rF fea@ &r gl sHrdemer # =geTan ar fdgrs Tag wRRmer @ Fdftd fawat w
ey 7 T e &1 3T FATd H AT AT | ISTATT IHRT GaRT Hriemer H gieT
& ‘FIIAT TEfSHr Jose W 3T Fars 1§ ¥ |

16. ufretor 3R FrRemer3t @fed ToeeT B Teth s W W@ fReREl/AaaiRar
ST A o & AT IeoT g AR TA T4 3T 3aedsh JAuw il 3uast aig
ST arfer 3 379er e1fR_¥cat &1 fAaTg S aE @ T T |

17. TIHT AT garT gomu o7 ¢ fafdesd 9fator sRisAr # FAFe/fasmer/srrea
e FafAa &9 & 3= ARt @ aiffa w3k aiff wiar & Gea & & 3
fAafad &7 @ Femsit & 3ufeyd , QO deRdr & JRIeTor gied FU dur gdemsit & S
GfRIeToT S T A SIS AT eI A T do arel AHA A FIs ¥ fAvEr v |

18.  3fc[dlcehl T WG HlMged, HleAsh Aseeplel (3ASN-RE a F-3iEeh) aur 3=
cehetteh! QreaTaferdl 3Uclet] IS SV diféh I 3eldlG HRT H Selehl YA T Heh|

19. @Y AFTGI/FAT/FR—TET e B # gfeqor & fov afag rteRal/aaariar &
o & faw der (@ffer $RTa daar y nfefrRaer sefesia)efdr way, wdor @ ura
e AFEAT & IIAT & FAT Freged 1 Flawm 39cey HETT |



20. All the Ministries/Departments/Offices etc. should encourage writing of original book in
Hindi on subjects concerned to them and take necessary steps to enrich their Departmental
Glossaries.

21. Emphasis should be given on the use of popular words in our routine work so that citizens
have an access to Government Policies/Programmes.

22. All the Ministries/Departments/Offices etc. should, at their training institutes for Central
Services, make arrangements for training in Rajbhasha Hindi, at par with the level of
arrangements at Lal Bahadur Shastri National Academy of Administration and prepare
literature on their subjects so that after training the officers/employees may be able to carry out
their work in Official Language Hindi easily. All the training programmes should be prepared
in audio-visual form through the use of multimedia projectors, laptops etc.

23. Hindi magazines are being published by all the Ministries/Departments/Offices/
Institutions etc. in their offices to generate working environment in Hindi. General activities
and original article pertaining to the particular office should be published in these magazines.

24. The half yearly meeting of the Town Official Language Implementation Committees be
attended by the Administrative Heads of the member offices compulsorily.

25. Consolidated Compliance Report, regarding the Annual Programme 2018-2019 may be
sent to the Department of Official Language by all the Ministries/ Departments in respect of all
their Attached/ Subordinate Offices, latest by 315 May, 2019.

26. Only Unicode encoding may be used for the use of Hindi on computers.

27. All the Ministries/Departments should ensure that computer sytems used therein should
have facility of working in Hindi. It should also be ensured that these facilities are being
utilized.

28. The Official Language Cadre should be constituted in the offices of the Ministries/
Departments / Undertakings / Banks etc. and it should be in conformity with the total posts.
The scale of pay of Central Secretariat Official Language Service Cadre has been extended for
these posts also.

29. In the Hindi workshops emphasis should be placed on Hindi writing exercises and use of
Unicode-encoding, e-mails and dictation should also be taught.

30. Heads of Offices should take initiatives for carrying out the official work originally in
Hindi.



20. g3t FaTer/fAemeT/aTe e 3Ua-39a R¥car @ Tefag vt w B & Ao
qEdh oGl HI ACHIRT el TUT 9= fAwal & Heftd e SR Al g el & oI

3TaTH heH 31T |

21. 39 HI-IAgR H AT Siaed & yafold eel & 99T R ao a1 v, drfes ardAeg
ARG do TWERT Afadi/ FRIGAT & IR F AR I R Th |

22. gl FATG/fasTeT/ARTET S 3T FAT AATHT & IRAGTOT HEATAT H IoraeT e
A gRIETOT &I eaedl 3 TR R HY, &0 TR W ol Sgley AT AT TR
3R A HUS S § 3N 9 At @ @R wifged & golr aard, fowd wietor
% dle RN YA TIHRT FIHAHST GAUqde T T # X @ | @l g
HRHH ACAATSAT Uiolee, dueld 31fe & Aregw @ nfe/fagpsre &0 & fear s |

23. G FAAEI/fAAR/FERTI/EEA 3G 39w # Gy &7 F & &1 AQlad IR
el & fow BEr I3l &I g & @ & | 57 IEanRi & fGivet 390 sed &
AT HEAT TAT TS BT & Tefaa Alferss 3er@ gariad e S |

24. IR TSTHNT FdieadsT FIATTE HI SHAET Soohl # F&d SR & JES 7T
Ay & F H9T o |

25. g #AIeT [THET 37U g/ FRTIA & I # Iy 2018-19 & g
SRhA A HeOd FAfhT eureled RUIE Temsmer faemr ar 31 #S, 2019 o HoraEn
AT #

26. FHFCYET W RE AT & AT el YIRS SR 1 T Rear S |

27. g GRARYT fohar ST 1 gl Axrordy/ fasmen e ganT J&eT & oS S W@ g
vonferdl & T A SR e & giawm gl 3R 3@ v f&har S |

28. FATA/ AR & 3TTd 3 aTel HATIA/3UhAl/SR e F ISTHET T T Ifdd
glell dIfgT, S fF Fel Jel & 3HT&T & | 30 d9 & AU a€r adaa= FHoY fhe arw g o
o T aRared ASTHST AT T A vereT ke aw § |

29. TREr FrARMemt A e olEeT 3T W ol AT ST AT Yfelehis SoAehIfSar, -3,
fEercere &1 39T & T @ Se |

30. HRATCI-9HET T HHABS H FT &7 F GEr T JANT A HI Ggel Hel AR |



31. The knowledge of Hindi language is the basis of the implementation of the official
language. Therefore in all type of training programmes, minimum one session should be
planned exclusively for Hindi language training.

32. The Department of Official Language bestows ‘Rajbhasha Kirti Puraskar’ for encouraging
the implementation of Official Language Policy. Since 2016-17 the number of awards to be
bestowed on Town Official Language Implementation Committees have been increased from
three to six by making partial modification in the ‘Rajbhasha Kirti Puraskar’ Scheme. The
Town Official Language Implementation Committees located in the region A, B and C will be
awarded with two shields each and the award winner Member Secretary of the Town Official
Language Implementation Committee will be presented a certificate. Details of the scheme may
be seen at the website of the Department of Official Language www.rajbhasha.gov.in

33. The Department of Official Language has issued directions for conducting the workshops
for overcoming the difficulties being faced in carrying out the work in Hindi in various offices
and the main objective of these workshops is to remove the hesitation in carrying out the work
in Hindi by those government employees who are having the knowledge of Hindi. In these
workshops mainly practical exercises for carrying out official work in Hindi should be
practiced. These exercises should be connected with the day to day official work of the
employee concerned. The minimum duration of the workshop shall be one working day and
minimum two third of the total time allotted to the workshop should be devoted for practical
exercises for carrying out the work in Hindi on the subjects related to the concerned office.

34. For ensuring the compliance of the Official Language Policy of the Central Government,
norms for the Hindi post have been stipulated by The Department of Official Language.

Besides, Ministries / Departments and Attached /Subordinate Offices, these norms are also

applicable to Autonomous Bodies. Details may be seen at the website of the Department of
Official Language www.rajbhasha.gov.in

35. The Department of Official Language, every year conducts 100 Hindi Computer Training
Programmes through Central Hindi Training Institute and the duration of each programme is
five days. Maximum number of officers/employees may be nominated for these training
programmes. Details of the programmes may be seen at the website of the Department of
Official Language www.rajbhasha.gov.in

36. The amount of honorarium for the regular articles published in the ‘Rajbhasha Bharti’,
magazine has been increased to Rs 3000/. Similarly amount of honorarium for the articles
published in the special issue has been increased to Rs 5000.

37. All the Ministries /Departments may organize Hindi Seminar quarterly.

38. Efforts may be made to publish more and more articles related to the work sphere of
organization in the In-house journals so that officers/employees become acquainted with the
terminology of the organization.
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31. BE oW FT AH TTHT & FATadT T MUR § | 37T T gpR & gfeor
FIRAT J BEr T uferor & v off 7 T FA T AT g I’ |

32. AW MY & FRaIA B Wicded A F v T fasmer qerdmr Hifd
RERR &1 § 1 a§ 2016-17 & JorT Ffcd [REPR Fotalr & el 3ifh FeerT
U IR TSI Frfleade HAHH (FAIH1.H) A T el arel [EART A F&ar 3
T 6 AT E | 'F, @ T T A A YT FAIR TTHY F=ag FRfAGAT Fr
arar efies v &1 Sl g RERR faSiar TR & Hedg-giad & AT 99 YT
T ST | AT H AN TSTATST fAHET Fr d§d@SC www.rajbhasha.gov.in X
39eeY ¢ |

33.  USTHMT fImeT gErT Affest el & R # & & #7 31 @ Fisamsar # gy
el & TIU HREATT AT el o Aeer fqu aw § e e 3eeg Ry amom &
AT (@ el BN FIfAST HT RE A wH e dr Bt # gy wer &1 s
SRS & ACT T § THRT HA G & T ST 7 30AMH Harm S =g Ig
3T Hefa FIFAR & AR & 1 F FAT g afgu | FAAET Y wgoidd are
Teh & f&ad &1 gl Ud SRRmer # goAaH al-fdes §AT SRET ¥ d@6fd T ™
fBEr F PRY A T 30U A H AT ST |

34. g WIHR & TSTHN AT H 3ol FARTT ael & v B gai &1 A
TSATST AT garT aikEnferd fhar = § | 98 Ae AFrea/faaen AR deg/srdeey
STl & HY-HY e il W o] gl € | S8R T SR TS
fameT T deAEe www.rajbhasha.gov.in W 3964 § |

35. T fAHmT @t Ha Sy ufator U & AeyA @ & av 5 fad 100
&8 Fegey UETUT FRIHAT 1 AT FERT ST & | o1 GRAET0T FrdshAr 7 3ifes @
3 3R FATRTT H ARG F | FAFRA HT AETHRT www.rajbhasha.gov.in T
oY 39erey § |

36.  roreST AT Fr gfFer TSHT RGN H gHieid afaa @t & fow AT
Tfr Ferht 3000/- T Fr 5 § | 38 R Awie & yRilg @ & v Aeey Hr ufer
e 5000/- & &Y IS § |

37. @Y AATII/FATET &Y ARy & BEr s &1 3mAeleT Y |

38. g USRI H WA & HA-GT FEH o@ e § ¥ afAd fhr SMe ares
HEPR/FHAIN FEE Hietd Asardell H oTHATead & T |
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39. To ensure the compliance of the Section 3(3) of the Official Languages Act, 1963, the
documents coming under the purview of the said section should be issued bilingually at the time
of issuing.

40. The amount of cash incentive for giving dictation in Hindi has been increased to Rs 5000/-
since 14 September, 2016.

41. Officers imparting training in the workshops being organized for Government Employees to
facilitate working in Hindi, are given honorarium. The amount of remuneration /honorarium for
the serving officers /employees of the Central/State Government is Rs 500 per session of 75
minutes . The amount of remuneration /honorarium for a lecturer, in a year, shall not be more
than Rs 5000/-. Except the serving officers / employees of the Central/State Government, guest
lecturers are paid Rs 1000/- as remuneration / honorarium per session of 75 minutes. The ceiling
of Rs 5000/- per year as remuneration /honorarium shall not apply to this category.

42. None of the Non-Governmental Organization has been authorized to impart training of
Official Language to the employees of Central Government Offices by the Department of
Official Language, Ministry of Home Affairs. Sufficient number of training centers across the
country are functioning under the Department of Official Language and they impart various
types of training to the officers and employees of the Central Government free of cost and they
also organize workshops for deliberations on Official Language. As per the directions of
Department of Official Language, all the Offices/Banks /Undertakings etc. organize workshops
for encouraging the use of Official Language in their respective offices. Besides English, the
facility of imparting online training of Hindi language through 14 Indian languages is available
at the website of Department of Official Language. Thus, it is not desirable to incur in fructuous
expenditure from the Government exchequer for participation in Official Language training and
workshops organized by such NGOs.

43. The Ministries/ Departments of the Central Government / Public Sector Undertakings /
Autonomous Bodies/Headquarters of the Government Sector Banks and Financial Institutions,
publish In-house Hindi journals from time to time to emphatically promote and propagate the
Official Language Hindi. There has been significant progress in the presentation/ texture and
genre of articles of these journals. To raise the standard of Hindi journals and to encourage
them, the Department of Official Language on behalf of the Central Government, bestows two
awards each in all linguistic Regions i.e. Region A / B / C under the 'Rajbhasha Kirti Puraskar
Scheme' for the In-house journals in Hindi published by the above organizations. Awards are
presented in the form of shields and certificates. Cash award is not given under this scheme.
There should be at least 40 pages in the journal for being eligible for this award. The number of
pages in Hindi should be at least 80% of the total printed pages. At least 2 editions of the journal
should have been published during the period from 1st April to 31st March.
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39. TSreWT HfAfATH, 1963 I GRT 3(3) H IHeUleld FRARTT FA & ITTHIT

fafaTa, 1963 H 9RT 3(3) & AT 3T aTer T FETTA SfaeTH T F UH AT Sy
# AR IR R TFHT g &I @I S0 o BE TR, 33060 & W T |

40. 14 AaFR, 2016 @ & & sdo@ &7 & AT vicaesr TR A gig HTh 5000/- T0
AT E |

41, THRT FIHFD H BE F w1 WA F AU 3mST T Ferarer Friemer J giiemor
Sol atel TRISIRAT FF AT AR & ST § | 3T AT g/ Tod THR & JARd
ORI FFaRET & T 75 @ae & 9fd @3 & T 500/- T & RHAHS AT
giar g | TRt off gorar Y 1 a¥ & uRefAs AT & &7 & 37 Tfr 5000 39 & 3ifAw
STEl g | hg RAToT TR & AR fARIRAN FAARAT & BgH 37 3fafd aFansit
# 75 fAde & 9fd @9 & faT 1000 T &1 qiksfAs AT &ar Smar g | 5000 9
gfd a¥ g7 wiRsffe A fr @ar g8 Aol ) amep 767 gl |

42. #5 # IR AHRT TEAT, ST fIAET 98 HAGT @RI Shg TIHR & HAUIRAT &l
USTHIST T TRIGTOT S o [T 3fpd AE #7 a15 § | T fqomr & 3iefefad HrRRa
gRI&TOT e, gt T & A IR H FIH FX I & o g WHR F AARIRAT T FHeaiar Fr
faffiest ghR & gfIeTor figes &d & vd oW W fAR-faAdr & fav wrerer @
IS A § | T fasmer & fdelt & IeER Wit sRiTe/de/sumA st 3o -
39T FTRATRAT H TTHST & YA I FEIaT S & [oIT HIARTSAT IRAToId hld g | JSTHTT
amer fr deaEe W 3P & JaRed 14 9RO a3t & Aregd I Bl oW
GRIETOT JiicAegsT ST S T Giaem 3ucretr § | 37c: IR-EXHRT Tl @R IAod e
ST T§ TSTHATYT & IfRIGTOT Td FEARMABT H ST ol & ol TR I T 3AaT6 Oef
G FLAT TG AT g |

43. &g WHR F FAFE AN /adefas &7 & 3UFAl Tahcd i/ e 8T &
dot va facda TeuBd & JEae carn Ao Bl & ifEewiRe yuR-9ER & fav
THI- AT T e g gl GehrRIa 1 St § | o1 93T & doax, AeT Hooll 3N
gl fr dell F eolEhT gl g5 & | T IREnd & i a1 #R 37 dcafed
T & 32T USTATT TIAET ST g THR H AR & 3foal@d HIeed! ant Fehrird
&S 8 IRl & fou o Hifd [WEPR A & Ia Tl oINS & AT F
G T T HFH WAl H 2-2 [PERR el fhe Sid & | AR & 3cia efes 3R
YHTOT OF el fhU S 8 | 38 A & 3iceld ofhg &R &I =gl & | EhR 9 g
af¥eT & ®H q HF 40 IS gl A | G & geol T dear Fel Afgd Ioot H wA @
HA 80 ufaud gl arfew | 9w & 1 3¥er & 31 AT A 36T & R FA & FA 2
3 JIfRId gl @1y |
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44. Official Language Department bestows the ‘Rajbhasha Gaurav Puraskar’ with an objective
to encourage writing books originally in Hindi in various streams of contemporary
knowledge/science and to promote official language. Information about ‘Rajbhasha Gaurav
Puraskar scheme’ is available at the website of Department Official of Language
www.rajbhasha.gov.in

45. The Department of Official Language, in its website, has provided the links of various
institutions through which one can see the glossary of those institutions. If any office has
prepared its own glossary, it may be shared with this Department so that others may also take
advantage of it.

46. It has been noticed that in the website of many Departments, information in Hindi is not
being provided or in some cases it is not available completely in Hindi. Website should
therefore be developed completely in Hindi.

47. In non-Hindi speaking States, respective Regional Language, Hindi and English should be
used in this order for boards, sign boards, name plates and directional indicators.

48. Manuscripts of manuals/codes/forms etc. should be prepared bilingually before
sending/accepting for printing.

49. The President’s Orders have been issued on the 117 recommendations of the ninth volume of
the report of the Committee of Parliament on Official Language on March 31, 2017. Similarly,
71 recommendations of the Committee from volume one to eight, which were rejected earlier,
were reviewed again. After the review, the President's revised orders were issued on these. These
orders can be viewed on the website of the Department of Official Language. These orders are
very significant for the progressive use of the Official Language. All Ministries / Departments /
Offices should ensure their compliance.

50. Ministry of External Affairs organised the 11" World Hindi Conference in Mauritius from
18" to 20" August 2018. The Department of official language played an active role in this
conference and a complete session was conducted by Official Language. This happened for the
first time in world Hindi Conference. Honorable Minister of External Affairs, Smt. Sushma
Swaraj released the 155" issue of the quarterly magazine of Department of Official Language
‘Rajbhasha Bharti’ which was dedicated to the theme ‘Hindi towards World Language’. The
contribution of the Department of Official Language in 11" World Hindi Conference in the
promotion of Hindi at National and International level has been significant and praiseworthy.
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44. IreAn A O B fAffes Tt va eresT ey @ Serar S & 3T
q Alfes &0 @ TS S A G oW T Wedligd Ha & fow TsremsT fFaqrer
USTHINT 3N Q&R &l & | TSI 3iRd qUEhR Tlolell T STelehRI JoTersT
fqameT $r dsASC www.rajphasha.gov.in 9 39cs § |

45. TSAATYT fOHET o 39 dease R Affed geamst & foe ¢ W § s
HATEIH ¥ 3T TEAT3T AT Asa@ell ¢@T o Fohdl ¢ | 39 GaY & Ife FraTerar ganr
HIS HYAT AegIdell dAR HT 35 §, o 98 34 A7 & A8 H{ difeh Srehl HrdTerd
§Y arefTfead g doh |

46. IE <@ T § fF d9Ese W AT @ FIT B F AL & A a1 quiaar K
H 39eeY o781 ¢ | 396l dearse GEul &9 & ey # Awfa g |

47. TR T & S5, T8 18, AHUE dAT T Hohdal & forw &3y a1,
REr aur 37T 341 A F 9INET AT A6 AR |

48. HICA/HIS/BE e S IiSTAfdr T gfasemdl §7 F TR T AT & HGOT &
foT fAsarn/EEaeR fhar ST |

49. THET TIAST AT & AT @s Hr 117 [eRel | Tseufa & 3meer 31
A, 2017 & I fhw a0 § | s gR GfAfa fr e & 36 @I HT dge
3RS 71 FABINGT &1 qof: @AleT f 7S | FHAET & 3N 5 W Teguiad &
gRNAT 3meer ST fFT T | 57 3mee & TV fFHUET Y d9d@se W @ S
ohdl & | TSTHNT & YamdAT AT & fow g 3meal &1 {AY #Ageg & | s
ATl Tl HATCGl/ TAHmaT/hrTerdl @l AR S TRT |

50. fager A6 canT festis 18-20 31Ted, 2018 &I ANE H 119 fea &Er
FFASS &1 3RSt [T arm | HFeled & USTHIT fIHET garT |fsha sifAer &
fdes foram arar foas 3iaeia 0 GFAee 7 Ugell IR TTHT fIemer o U Hor
¥ & RS AT | wFAee #§ oAeenar fader A e e Fewer gann
TSTATST fITeT @ JhIfAT gl arell FATTHS qfFep TSTHTST HRAT & ‘faea srem hr
AR ey awr W Ffga 1559 3 &1 AT frar @m | 19 favg B awAes
H T 3R IR TR W AT B & Jada 3R gar v e & Isrsmr
fasmer &1 Aererer WdE U YA @ |
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51. To promote the use of the Official Language Hindi in Central Government Offices and
Banks situated in countries outside India and propagation of Hindi at the International level
Town Official Language Committee (TOLIC) has been constituted with the help of Ministry
of External Affairs for the first time in countries outside India. Meetings of TOLIC were
organised in Fiji and Singapore.

52. Department of Official Language has developed a new programme namely “LILA Hindi
Pravah” to impart advanced knowledge of Hindi language to the employees having working
knowledge of Hindi as well as to the general public. This programme has been made
available in 14 Indian languages in addition to English language as online web version and as
a Mobile App. LILA Hindi Pravah has 20 lessons on different domains. These lessons have
been compiled keeping in mind the interests of different categories of readers.

53. Department of Official Language has developed a Memory based Translation System
(Kanthastha-Rajbhasha) of International level for translation of texts from Hindi to English
and English to Hindi. This translation system is available on the website of Department of
Official Language as a web version as well as a standalone version. The Translation Memory
(TM) framework has been made available free of cost with all the special rights.

54. The 31% meeting of the Kendriya Hindi Samiti was conducted on 06.09.2018 under the

Chairmanship of the Honorable Prime Minister at his residence, to provide guidelines for the
propagation and progressive use of Hindi Language.

55. Central Hindi Training Institute has started imparting training for Hindi language, Hindi
typing and Hindi Stenography since September 2018 through video conferencing also. A total

number of 251 trainees have been trained in Hindi language and 22 trained in Hindi typing till
December 2018 through this medium.

% K X K % k k¥
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51. facgelt # Ryd %IRT TWHR & wETe™l U dai 3fe 7 IorAmT BEr & gameT
Jolel & 3837 § 3R FITET TR W BEr 7 s JaRk-TaR el &7 g
facer #ae & weder ¥ facei & & ugell SR AR ISAHWT Fleay FfATaar
(7RTRIE) @1 IoeT fohar ar@r § | ol vd R & R I FRieads
gfafaat fr S5 ST fr 75 |

52. YoTATYT faomer camr Sy AT & FRAYE AT UIed HIASN b ATI-ArY
SAGTYROT &l GET HIST T 3= AT I & v ‘fer B ya ad 1«
AT UTSThA IR TRl 3T § | 30 UISThA ! IS o Hardl 14 AR AT
& ATEIH T AT dd Joldd Ud ANBA 0T & & H 396 HIAT AT & |
‘orelT f@er 9arg’ & 3TelaT-37e1dT Wﬁ%gﬂZO%mﬁﬁvW%lmaﬁ
% UTSsh i I & IHT&T ISl I SHA TU feam amm § |

53. oSt fermer cary s & REr 3R e & 373l 3eare 8 ARSI &R
hr TEEI-31ae T 3IGH-EEr MR 3efare Jollell (hoEy-TaTsTT) faenfle & a1g
g | TortST TAHET Fr degase W g YUTell dd TEROT R TS 3elled TERIOT &
39Sy § | 3edle T (SruA) erar del IRt & @y e gerT fohar
ST 38T &l

54. AT YUTAHEAT S T regeTar H FRRG IS B & TRIR-YER . gr
YITHET GAT F ey H RAT-REY o el Fey B IfAfa & 317 do s
06.09.2018 T TTHAFHAT aEd X IAfad Fir 75 |

55. g BEr afretor aeuT o RAder, 2018 & dif3ar F=hfer & Aregs & off
fEdr amar, ey depor wa R mefaf & yiReTor 3AT gRe W fear 1 REeR,
2018 ds fe<r &msT & Fel 251 am%ﬁméwzzqﬁaﬁﬁaﬁwmm
& yferayor f&ar aram|

% % 34 % ¥
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Annual Programme for 2019-20 for use of Hindi

S.NO DETAILS OF WORK ‘A’ REGION
1. Originating 1.FromAto A
Correspondence in Hindi 2. From Ato B
3.From AtoC

(including E-mail)

4. From Region A

to Offices/ Individuals
in States / UTs

of A & B region

2. Letters received in Hindi to be
answered in Hindi

3. Noting in Hindi
4. Training Programme through Hindi Medium

5. Recruitment of employees utilized for
Hindi Typing & Stenographers

6. Dictation in Hindi/ Direct Typing on
Key-Board (self and by the Asstt.)

7. Hindi Training (Language, Typing/ Stenography)

8. Preparation of Bilingual Training Material

9. Expenditure for the purchase of
Hindi books etc., including digital matters
i.e., Hindi e-books, CD/DVD, Pen Drive including
amount incurred on Translation in Hindi from English
and Regional Languages out of the total Library grant
excluding journals and standard reference books.

10. Purchase of all electronic equipments,
including computers in bilingual form.

11. Website bilingual

12. Citizen Charter and display of Public

interface information Board bilingual

‘B’_REGION
100% 1.FromBto A 90%
100% 2.From Bto B 90%
65% 3.From Bto C 55%
100% 4.From Region B 90%

to Offices Individuals
in States / UTs of

A & B region
100% 100%
75% 50%
70% 60%
80% 70%
65% 55%
100% 100%
100% 100%
50% 50%
100% 100%
100% 100%
100% 100%
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C’ REGION

1.From Cto A
2.From Cto B
3.From Cto C

4. From Region C to
Offices/ Individuals
in States / UTs of

A & B region

100%

30%

30%

40%

30%

100%

100%

50%

100%

100%

100%

55%
55%
55%

55%



FUE

10.

11.

12.

B & AT & v 9§ 2019-20 &1 ¥ FRiwAT

B 7 7o TR

LN

(CEiCEsI))

&Y & ureg 9ot &7 3eaR BT
# fear S

f&Er 7 fecgor

BEr AeaH & AfNeTor FEwA
f&Er Eohor Fe arer FAA TS
merforiden s a1clf

Ber 7 fBFem/d a8 w Iy

(o)
(FaT doT He& &an)

& gfravor (#mem, e,
mefafa)

gfasmdr gfaror |l IR
T

St AR AGTw dest gEdni
N BISH qEARCT H Fel
e #A ¥ Bfed T
32, e $-qeien, WSy
A3, dagesa aur e iR
& st & RE A snqEre
R g i 75 fY wlea B
QR H Tle W HAr
3|

FYX Hig w@h ghR &
FolFgl ol 3URIUN T gfaamd
T F @l |

EELIECEACE LI

AERE WX aUr ST g
et 3nfe &1 yed= gfaems &

‘& 89T
1.FATTF AT R 100%
2.F T T @ AT H 100%

3. F 87 T T & H 65%
4. FJTITF T T &T 100%
& JSTMAT TsT 819 &
FrTer/ safed

100%

75%
70%

80%

65%

100%

100%

50%

100%

100%

100%
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‘T _8HE
1T AT F aF 90%
2T TR G aF H 90%
3TATJ T AT A 55%

A ST A F T @ a7 90%
F TST/ET TS 899 &
FrRTI/ATFT

100%

50%
60%

70%

55%

100%

100%

50%

100%

100%

100%

@ _8HE
17 8T T F &T & 55%
27T T T AT HY 55%
3T T AT H 55%

4. 7T T F T T aT 55%
F TIET T 8 &
FrRT/ATFT

100%

30%
30%

40%

30%

100%

100%

50%

100%

100%

100%



13. {1} Inspection by Ministries/ 25% (minimum) 25% (minimum) 25% (minimum)
Departments/ Offices of their offices
located outside their Headquarters &
by the officers (DS/Dir/JS) of DOL(% of Offices)

{1} Inspections of sections at 25% (minimum) 25% (minimum) 25% (minimum)
Headquarters.
{11} Joint inspections by the officers At least one inspection in a year.

concerned & those of the
Deptt. of Official Language of
Foreign based Undertakings/
Offices etc. owned or controlled
by the Central Government.

14. Meetings regarding Official Language
{A} Hindi Salahakar Samiti 02 meetings in a year

{B} Town Official Language

02 meetings in a year (One meeting every 6 months)
Implementation Committee.

{C} Official Language

04 meetings in a year (One meeting every quarter)
Implementation Committee.

15. Translation of Codes, Manuals, Forms, Procedural literature. 100%
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13.

14.

15.

(i) FaTorAl/fasTET 3R
FrATEAT TUT ST faHmT
& fgeiRal (3.9./M8./A.a.)
ZART 39e] FTIET & e
eua st a1 fAeor
(raTerat &1 gfaerd)

(if) FEATeT A Fyd regeman
&1 fadreor

(iii) fager # Fud &g TR
¥ AT vd AgTor &
T FrRATAN/3IHAT HT
HEfOT R qar
TSt faemer & iffeREr

T Heelt doh
(@) RS FegwR AT
(@) TR TTHNT FRETTIIA AT

(1) TTHT FRfleade TR

Frs, Heparer, B, fskar 3R
aifgcd &1 R 3regare

25% (Fg+TeT)

25% (i)

100%
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25% (F+TeTH)

25% (geTcre)

a¥ § &7 ¥ 7 T Feor

a¥ & 2 Jo&h
¥ 7 2 doF (I THAE Th doh)
v F 4 dox (9f7 AR & o)

25% (F+TeT#)

25% (geT)



(A)

(B)

(©)

(D)

(E)

(F)

(G)

PROGRAMME FOR FOREIGN BASED INDIAN OFFICES

Correspondence in Hindi
(Including offices of Central Government located in
India/abroad)

File noting in Hindi

Number of TOLIC meetings

(A TOLIC is to be constituted if

10 offices of Central Govt. or more are present in a
town)

(Number of DOLIC (Departmental Official Language
Implementation Committee) meetings.
A DOLIC is to be constituted in the chairmanship of head

of office.)
Availability of all bilingual electronic equipments
including computers.

Employees of Hindi Typing /Stenographer

Arrangement of Interpreters
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50%

50%

Minimum two meetings in a year

Minimum 04 meetings in a year

100%

Minimum one in each office

Arrangements of interpreters be
made from local language to
Hindi & vice-versa in every
Mission/ Embassy.



(F) & A TR 50%
(3TRa/ facer ua &
THR & STl & qrY)

(@) wEe T R 7 feogor 50%
(@) a¥ & ERIT R AT IS ay # ®A § HH 02 s
do&T T TEAT

(FRTPTH T TS Rl R H g
WHR & 10 AT a1 3% g $r Tufa
H fRar o)

(@) a¥ & N R (s TersmT
FA-ads] @A) T =TT a¥ H &7 q &7 4 S5
oot fr gEar
(TRTHRIT &1 36T FIATAT-3TETET
eI H T S0)

(3) FI Algd TN ThR & SAaciieleh 100%
39RO T SIIHTST ITUcTstdr

@) TEEr THUT FA el HAART / IS HEATAT H wH F HA Th
EINIEIRES
(&) gl & egaer Scdeh fARH/GITET & T HT &

e & 3R RS & Ty s 7
3qare & forw genfie & caawar Hr
S|
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q¥82019-20 FT ATNFEHRAFHASISTHINIEAATT g e A S3AdIS fFaE

T 9&hdie I8

The Annual Programme for the year 2019-20 can be downloaded from

Department of Official Language Portal

www.rajbhasha.gov.in
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